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: JTA.OPS.2003, DSA.AOC.CHKt.060

The Inspector will usc the Job Aid JTA.OPS.2OO3 and the associated chccklist
DSA.AOC.CHKL,O6O to have an ovcrvicw of all thc itcms to be covered in this phase. Many of
thc itcms containcd in this job âid arc to bc completed utilizing thc chccklists prcscntcd in thc
job task and prcse'ntcd in dctail in Volumc ll and lll.

lNotc- Dctoilcd prcsentotion of chccklists ond procedures t'or thc demonstrotions and
inspections subjr:cts thot follow ore contoined in Volume ll ond Volume lll of this monuol.l

6.1 GENERAI

6.1.1 Aftcr the formal application has bcen accepted, thc CCAA ccrtification team will
commence a thorough cvaluation of all thc documents and manuals that are required by the
rcBUlations to bc submittcd to thcm. CCAA should cndeavor to complete these evaluations in
accordancc with the schcdulc of cvents prcparcd by the applicant and agreed at thc
formal application mccting. lf a documcnt or nranual is incomplete or deficient, or if non-

compliance with rcgulations or safe operating practicc's is detected, the document or manual

shall bc rcturned lo the applicant for corrective action with a detailed list of deficicncies.

6.1.2 Documents or manuals that are satisfactory will be approved or accepted, as required by

thc rcgulations. Approval shall be indicatcd by a signed doctrmcnt. Acccptancc of matcrial
that does not rcquirc formal approval may bc confirmed by letter.

6.1.3 I hc complcxity of tho information that nceds to bc addrcsscd in the .tpplicant's
documc.nts

and manuals depcnds upon thc' complexily of the proposed operation.

6.2 DOCUMENTS AND MANUATS TO BE EVALUATED

6.2.1 Thc following docurncnts and nrarruals shall bc provided by the applicant:

. Draft operat ions spt:cifications;
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. Statement of compliance;

. Managcmcnt personnel rcsumcs providing qualifications and aviation expcricncc;

. Aircraft flight manLrals;

. Opcrations manual (individual manuals and itoms listed bclow form part of the

operation s manual.):

- aircraft operating manual;

- minimum equipment list (MEL.);

- configuration deviation list (CDL);

- aircraft perfornrance manual;

- mass and balancc control manual;

- aircraft loading and handling manual or ground handling manual;

-training manuals for flight crew, cabin crew, operations personnel and ground

personner;

- route guide;

- dangerous goods manual;

- passenger briefing ca rds;

- aircraft scarch procedure checklist;

- operational control procedures, dispatch, flight following, etc.
. SMS manual, including a description of the flight safety document system;
. Security programme manual;
. MCM;
. Maintenance programme for each aircraft type;
. Plan for demonstration flights as applicable.

6.2.2 All manuals are to bc provided with procedures for the dcvelopment, control and

distribution of each manual, the means to keep the manual up-to-date and the means for thc
publication and distribution of amendments.

6.2.3 Manuals will rcquirc appropriate rcvision and amendment when new rcquircmcnts,

operations or equipment are introduced.

6.3 EVALUATION OF THE DOCUMENTS

6.3.1 Draft operations specifications.
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Operations spccifications form part of the AOC. CCAA standard operations specifications will
havc bcon llivcn to thc applicant at thc prc application mecting ancl a list of rJesirccl
oporation5 spccifications idcntilicd by tlto ,rpplir:rrrt to fornr tho dr.tft opcrâtrons
spccifications. This draft will havc bccn cdit0d by tlto applicant and CCAA ccrtification tcarn to
add nccessary authorizations, conditions and limitations to produce operatrons
specifications appropriate to the applicarrt's intended operàtion. Infornration and detailed
conditions (suclr as trairtittg, qualiflcations, oquipnrerrt requirernents anrl procerJures under
which each special authorization may be utilizcd) shall be available in the operations manual.
Subscquont amendments to the specificatiorrs can bc initiated later by thc operator or CCAA
as rcquired by changing circumsrances.

6.3.2 Statement of compliance.

The certification team will cvaluate the statement of compliance, the purposc of which is to
cnsure that thc applicant has mot all regulatory rcquirements applicable to the proposed
operation. Thc statenlent also indicates to thc ccrtification tcam wherc the rogulatory
rcquirements h;lvc becn addrcssed in thc applicant's manuals, programmes and procedurcs.
The final statement of compliance nceds to bc complcted by the air operator and acccptcd by
CCAA prior to the commencement of the flight operations inspections.

6.3.3 Management personnel resumes providing qualifications and aviation experience, The
list shall includc the managcmcnt positions, thc names of the individuals involved and thcir
qualifications and relcvant management expcricncc and thcir licences, ratings and aviation
expenence.

6.3.4 Aircraft flight manuals. Flight nranuals arc re'quircd to be provicled spccific to
individual aircraft and arc subjcct to thc control of the Statc of Rcgistry. Arrangcmcnts for the
administration control and amendment of copics of the flight manuals shall bc examincd
togclhcr with thc mcans for providing aircraft pcrfornrancc ancl limitations information to tho
flight crew. I he flight mantral shall contain at least thc information requircd by regulations.
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6.3.5 Operations manual' Thc operatiÔns mnnual is thtl ttteans by which thc applicint intonds

tocontrolaIl.lspOctSotthcIntcncloclopL:t.lliot't.Il.j5tructurcconsistsoffotIrparls:agoncraI
soction; .lircrJft opt'Iiltlrlg Informi.ttion; 'lrc'a';' rout(]! antl ;crodromc"; 'tncl traininll Thtr

arranl,clrl('tlts for thc aclministration ânrl r;orttrol of tho opcrations manual shall havc alrt:idy

becn evaluated during the cursory rcview in the formal application phasc of th.] certification

process. Detailed procedures for tlre review and approval of the operations rnanual are

contained in Volume ll, Chaptcr 1 of this manual'

6.3.6 Manuals or othcr rtems which may be included in thc opcrations manual and which

rcquire evaluation arc glven in 6 3 6'1 to 6 3 614 While refcrcnccs below aro madtl to il

soparate manual, alr optlrators may at thcir discretion includc the information in the

Opcrations Manual if practicablcDctailccl proccdurcs for conducting thc operations manual

rcview arc containecl in Volume ll of this manual' as noted bclow'

5.3.6-1 SMS manual' An SMS manual is rcquircd and documcnts all aspects of tho SMS'

inclLrdinl',; thc statcmont of safcty policy ancl objectivtls' which clearly dtlscribcs

the safety accountabilitics anci crncrgency rosponsc planning; thc safr:ty risk

manaP,omcnt, which includcs hazard iilcntification proccsscs and risk assl'ssmcnt

and mitigatlon processes; the safcty assurancc' including safcty performancc

monitoring wath an investigation capability; and safety promotion and training'

Detailed procedures for the conducting of the SMS manual review are containcd in

Volurrrc ll, Chapter 2 of this manual'

6.3.6.2 Aircraft operating information/manual (AoM). Aircraft operating manrrals for

each typc of aircratt to be operated are required by regulations These manuals arc

rcquiretl to contarn normar, abnormar and emergency proccdurcs, detairs of thc

aircratt systelrls antl the chccklists to bc used Detailctl procetlures for thc revicw and

approval of an AOM are containocl in Volumc ll' Chaptcr 1 of this manuat'

6.3.6,3 MEL. A MtL is rcqutred {or oarclr typc and motlcl of aircraft to bc opcratcd'

wlrich providcs for the operatiott o{ tltc 'rircraft' subicct to spccificd conditions'

with patli< ul;rr cquipmcnt inopcrativc'

I his list prcparcd by tfte appticnnt in conformity with' or morc rcstrictivc than'

the r..rster rrrinir.unr "qriprn"n, 
rist (MMtL) approved by thc 5tate,f Design for the

aircrafttypc,istai|orcdlotheapp|icant,saircraftàndinStalledcquiprnent.DctaiIod
oroccduros îor the rcview and approval of a MEL arc containccl in Volumc tl' Chaptcr 3

of this rnanual

Vol l, ChaPtcr 6-4 ,,ï (''y
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6.3.6.4 CDL. A CDL for each aircraft type and model may be estâblishod by thc

orflanization rosponsiblc for thc typc dosign and approvcd by the Statc of Dcsign to
provirlc for thc r:ommoncenr0nt of a fliilht withoul spcr:ific:11 r'xtr:rnal part,,. I)ct.)ilo(l

procerlLrrcs tor thc revicw and approval of a CDI arc contairtr:d in Volrrmc ll, Chnptor 3

of this mânuâ1.

6.3.6.5 Aircraft performance manual. lhese manuals are required for each type and

model of aircraft to bc operatcd. Dctailcd proccdurcs for thc rcview and approval of
an ;rircraft performancc nranual arc contained in Volrrnre ll, Chapter 1. of this ntanrral.

6.3.6.6 Mass and balance control manual. Thc manual provides for a systcm to obtain,
maintain and distributc to operational personncl information on the mass and balance

of each aircraft opcratcd and the mcans to kccp this information up to date. Dctailcd
procodurcs for the rcvicw and approval of a mass and bâlance control mânual are

contairred in Volume ll, Chapter 1 of this manual.

6.3.6.7 Ground handling manual. Ihis m.rnual contains proccduros and limitations for

scrvicing, fueling, loading and unloading, pre-flight preparation and post-fliSht

securing, applicable lo thc aircraft type and model. Dctailed procedures for the rrlvicw

and approval of a ground handling m an ua l/inform ation âre contained in Volume ll,
Chaptcr I of this rnanual.

6.3.6.8 Training manuals for flight crew, cabin crew, operations personnel, ground
personnel and maintenance personnel. Training manuals are required for all

operational, maintcnance and ground pcrsonnel, Thcsc shall covcr all aspccts of
initial and rccurrcnt traininli and convcrsion and upgrading training. Dctailcd

proccclurcs for thc rcvicw and approval of trainirrg information/rna n u als arc containcd
in Voltrmc ll, Chapter 4 of this manual.

6.3.6.9 Route guide. lhis is rcquircd to onsure thal thc flight crew and pcrsonnel

responsiblo for opcrational control havc thc ncccssary information for
communications, navigâtlon aids, acrodromes/heliports, instrumcnt procedurcs for
dcparture, cn routo and :rrrival during thc corlduct of the particular operation. Detailcd
proccdurcs for thc revicw and approval of a route guide are contained in Volume ll,

Chaptcr 1 ot this manual.

I ,,j_\ )

{ '.'
Vol l, Châptcr 6- 5



I

I

cAMtR00ll clult AulAïl0ll AUT[0RlTy - l BtcIt0lt 0I AUtAIl0lt sAftTy

t-
Ar^^J.l, i nat ô1^ Àôr rr^^r 4nl

a

L
OPt RATOR CENÏIf ICATION AND

SURVÊITLANCI MANUAT
02 DV O1/O4l2O15tD

R EV 00 DU 01/04/2015

6.3.6.10 Dangerous goods manual. All appiicants wrll require information/man ual

côntaininll proccrilros for lhr. h.rnrllinly of rlanl;r'rorrs goorls, r'r'nor11r'ncy r{'\p()n\('lo
r!aniiorotts goods incidcnts and tho training of pcrsonnol. Ihr: rlctails rcquirod will

dcpr:nd upon tho intondcd stâtus of the applicant witlr rcspoct to tho trânsport of

dangcrous goods. lf a declaration has bccn made that dangerous goods will bc carried

as carg,o, the applicant will require comprehensive material on the control, loading and

carriage of dangerous goods and on response to dangerous goods incidents and

emergencies. lf it is not intendcd to transport dangcrous goods as cargo, the applicant

will still need to cover dangcrous itcms that form part of the normal aircraft

equipmcnt, dangerous itcms that are pcrmitted to bc carried by passengers and

dangcrous itcms thôt may bc carricd in thc form of company material. Dctailcd
proccdurcs for thc rcvicw and approval of the dangcrous goods manual are contained

in Volumc ll, Chaptcr 19 of this rnanuâ1.

6.3.6,1L Passenger briefing cards. Passenllor briefing càrds need to be provided to
supplctnent oral bricfings and be particular to the typc and model of aircrafl and thc
specific cntcrllcncy cquipment in usc. Thc passengcr briefing card shall be rr:vir:wcrJ to
cnsurc it mcets thc rcquircmcnts of Camcroon rcgulations.

6.3.6.12 Aircraft search orocedure checklist. The chccklist needs to be carried on

board and dcscribes the procedures to be followod in scarching for a born[r in case of
suspccted sabotagc and for inspccting aircraft for conccaled weapons, explosives or

othor dangcrous deviccs when a well-founded suspicion cxists thât the aircraft rnay be

the objcct of an act of unlawful inte'rfcrencc. The checklist shall be supported by

guidancc on thc appropriate course of action to bc taken should a bomb or suspicious

obiect be found and information on thc lcast-risk bornb location spccific to the aircraft.

Thc airr:raft search oroccdurcs checklist shall be rcvicwcd to cnsurc it mcots thc
rcquircmcnts of regu lations.

6.3.6.13 Operational control procedurcs, dispatch, flight following, etc. Tlrc

opcrations manual is required to contain thc details of the applicant's opcrational

control proccdurcs and procedurcs for dispatch and flight following. lt shall covcr

procedurcs for use in ernergr)ncy situations anrJ all cornnrunicat,on procodurcs.

Dctailcd procedurcs for tlrc revicw and approv.ll of opcrational control proccdure.s arc

containcd in Volumc ll, Chapter 1 of this manual.
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6.3.6.74 fhp oppritlions manuirl slrâll contain procedures for limitinfl the tlight lime

nnd flight duly poriods and providinll adcquatc rost periods for fligltt and cabin crcw

mcmbcrs. Tltcr;c proccdurcl, lrt' inclttdod iu thc oporatiotts nl;'tntral and will bc in

accorclanco with tho Camoroon rcliulations. Dotailcd procodttros for thc rcviow and

approval of thc limitations govcrning fli8ht time, flight duty periods and rest periods

are contained in Volurne ll, Chaoter l of this nranual.

6.3.7 Security programme manual.

This manual shall dcscribc the oporator sccurity programmc, which shâll mcct the

rcquiremcnts of thc nationâl civil aviation sccurity programme of Camcroon. The

rnanual shall irrcludc tltc sccurity proccduros àpplici.]blc to thc typc of opcrations-

Procedurcs for the review of the sccurity nranual are not containcd in this Manual as this

rcvicw will bc complctcd by thc "CCAA, Dircction of Air Trânsport and Security".

6-3.8 MCM.

This manuat scts out thc applicant's intentions and procedurcs with regard to
maintaining the airworthiness of the aircraft uscd, during thcir operational life. This applics

whether or not the applicant for an AOC also intends to apply for approval as an AMO or

intcnds to contract out ntaintcnance to an AMO. Dctaik'd proccduros for thc rcview of

MCM arc contained in Volumc lll of this manual.

6.3.9 Maintenance programme, including maintenance schedule.

A rnaintonancc progr.rinrne is rcquircd for individual aircraft, taking ir)to account the

rcquircments oT the typc dr:sign authorily Dctailod proccduros for the rcview of maintcn.lncc

programmcrs are conlaincd in Volumc lll of this manual. Thc maintenancc programme of cach

individual aircraft is approved by CCAA if Camcroon is thc State of Registry or acccptcd by

CCAA wlrcrr the aircra[t is rcgistcrcd irr arrothcr Stato.

6.3.10 Plan for demonstration flights.

Vol l, Chaptcr 6 7
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Where demonstration flights are required, a plan for these demonstration flights shall be

prcparcd so that thc applicant can demonstratc thc ability to opcratc and maintain aircraft

.lnd conduct thc typc ol opcration spccitied. Tho dcterminatior) à:; to whetlrer or not

dcmonstrôtion flights will bc rcquircd, and if such flights are requircd, thcir nunrber and typc,
will depend on the CCAA'S assessment of the capabilities of the operational systems

established by the applicant. The following factors will be considered when deterrnining the

dernonstration flight requirenrerrt:

a) to what extent is the new aircraft substantially different from an aircraft previously
flown by the appli'ant's flight crew (such as changing from turboprop tc trrrbojet,
unprcssurized to pressurized, or narrow body to wide body);

b) to what extcnt is the applicant's route structure affccted by the request (for
example, inauguralion of intcrnational routes and use of special areas of
operation );

c) what is the expcrience level of pcrsonnel involved in the operation (for example,
flight and cabin crewmembcrs' previous experience in the crperation of this type of
aircraft);

d) how does the applicant propose to conduct the proving flights (for example,
a few long-range versus sevcral short-range flights); and

e) what level of management experience exists in the company with this type
or slmilar type or make of aircraft.

6,3.11 Documentation Evaluation JTA.OPS.2003 and the associatcd chccklist

DSA.AOC.CHKL.O60 shall be utilized to confirm thc acceptability of the documents provided by

the applicant. Many of the items contained in this.iob aid are to be completed utilizing the
more detailed job aids as contained in Volume ll and lll.
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